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Bd Quy tic Ung x({f Keno vé& Panh bac c6 Trach nhiém & bang
Victoria

1. Binh nghia

Bai ly dugc cbng nhdn (Accredited agent) od nghia [a mét hay nhigu nguii
dudc Keno cap giay phép theo digu 64.2.4(3) trong Bao luat 2003 Quy dinh v
CH bac (Gambling Requlation Act 2003 4€ ban vé cac trd choi Keno.

Outlet or Keno outlet means the place of business of the accredited agent//
Bi&m choi hay diém choi Keno (Outlet or Keno outlet) cd nghia la ndi hoat
dong kinh doanh cda Bai ly dude cdng nhan

Tabcorp |a td chirc dudc cap gidy phép Keno, dd la Tabcorp Investments Mo, 5
Pty. Ltd., ABM 72 105 341 366 tai =0 5 Bowen Crescent, Melbourne, Victoria

2. Cam k&t cda ching tdi v& Cd bac cd Trach nhiém

Keno carn ket charn 1o than chd b8t nhat va oo cac tigu chuan cao nhat v& Banh
bac C& Trach nhigém. B& Quy tac Ung = Keno v Banh bac cd Trach nhiém cho
thay cach ching téi ching B8 cam k&t nay ra sao.

C# bac cé Trach nhiér dién ra khi than chi cf thé Iua chon danh bac khi cd day
dd théng tin, va b nhimg lea chon hdp Iy va khdn ngoan du'a trén hoan canh
riéng cua minh.

Bd Quy tic Ung x.r d3 sén co

L

BO Quy tac nay hién oo bang tiéng Anh va ngdn ngif cac cing d8ng chinh tai cac
diém choi Keno cling nho trong phan C8 bac C6 trach nhiém (Responsible
Gambling) trén dia chi mang cla Taboorp www . tabcorp.com.au.

Mhong ngdn ngo cdng d6ng chinh gém co:

tiEng ¥

tiEng Hy Lap

Vigt ngur

tEng Hoa

LEng A-rap

tEng ThE M Ky
LiEng Tay Ban Mha

Than chi s& nhan dude b Quy tac nay vdi cac ngdn ngdl trén khi cd y&u cau.

4, Théng tin San pham

Cac Quy dinh cti bac Keno phai dude trung bay tai nhimg ndi cd ban Keno, kE ca
cac diém chdi Keno tu phuc vu.

Sach madng cd chifa dung théng tin v& cach chai Keno cling dudc cung cap d€n
dai ly dudic cdng nhan d€ trung bay tai mbi diém choi Keno.
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Théng kin v& Choi cd bac co Trach nhiém

keno cing tac vii cac diém chdi va Bai Iy dutic cdng nhan tai bang Victoria nham
cung cap théng tin & cfl bac cd trach nhigém dud nhigu hinh thde, gim cd sach
mang gidi thigu, giay cd keo dinh (stickers) wa ap phich, trinh bay théng tin vé:

lam cach nao d& danh bac cd trach nhiém

ra Mot quy€t dinh b’ carm ket gidi han

cac dich vu hb trd cf bac san co

théng tin ¥& san pham cia ching tdi nharm gidp than chd ob du théng tin khi
dura ra quyEt dinh

#* cam cho vay ti#n danh bac

« cac gidi han trong viéc tra tign thang bang chi phigu

Théng tin lién lac v& dich vu hi trg va cac 18 nhac nhé danh bac oo trach nhigm
deu durde trinh bay céng khai qua nhitu phuodng tién, k& ca trinh chi€u man hinh,
trong pharn vi cac di€rm chai Keno.

Cac théng bao v& of bac cd trach nhiém sau day =& dudc trinh bay trong cac tai
li&u lign hé.

Hay suy nghi! W& [u'a chon cla quy vi
Hay goi dich vu Trd gidp Mgudi C8 bac
1800 258 B53

www . Jamblinghelponline.org.au

Lién lac vdi than chu

Keno khéng lién lac truc tigp wdi than chi chal Keno. Tuy nhién, Tabcorp khuy&n
kkhich cac diém choi va Bai ly dugc cdng nhan cling nho nhan vién cla ho tiép
#tc, tim hi€u than chd va cung cap théng tin v& Keno (do Tabcorp cung cép) d€n
than chd khi cd yéu cau.

Tai di€m choi bac, khi mét ngudi d€n hoi nhan vién dé 1ay théng tin, hay xin giip
dif wii mét van g8 danh bac hay ngudi nay dang bifu higén thai & b lién quan
dén viéc oo van d8 «di cfl bac, ngudi dd s& duidc hudng dan d8n vién chac phu
trach Banh bac cd Trach nhiém f Giam d8c Tru'c phu trach v& Banh bac (Gaming
Duty Manager) hoac mit nhan vién cap cao (k8N hon 1a MNgudi dai 1) tai di€ém coff
bac nay dé dugc gidp d9.

Than chi nao thé hign d&u hifu cing quan hay b hanh vi khéng chap nhan dugc
s& cd nhan vién dén gap va d8 nghj trd gidp. Cac dau hiéu nay cd the bao gbm),
nhung khdng nhat thi€e chi gidi han trong nhiomg dau higu sau:

= mét ngudi hoac danh bac méi ngay hodc thay khd dimg danh bac khi d8n gid
ddng cli'a

+ danh bac trong thdi gian kéo dai, nghia 1a danh bac khéng ngimng nghi sudt ba
tiéng hoac hon

#  khéng mudn Eép xic vdi ai trong khi chai, rat it ndi chuyén vdi nguedi khac,
hau nhy khéng phan (ng trudc cac su' kién xay ra xung quanh, hdi vay tién b
nhan vién hoac than chd khac, hoac Lép tuc danh bac vdi nhimg mdn Lén
thang 1&n. i

«  hiéu |6 hanh vi gay g8, khéng than thién hay dé xic d6ng trong khi danh bac
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Trg gidp nay co thé dudi dang:

= nhan vién trd chuyén va khuyén khich than chd tam nghi danh bac.
= nhan viégn méi than chi ding nede giai khat (nho' mét tach tra hay ca phe) tai mét
ndi y&n tinh va riéng to' hon tai di€m choi nay.

MEu hanh vi trén cd the [a do viéc danh bac cd van d&, than chi s& dude dua di gap Vién
chifc CH bac cd Trach nhiém, MNgudi Quan Iy Tru'c tai di€m chai hay Giam dic phu trach
Cdl bac.

Keno tén trong va bao veé quyen riéng b cha than cha, Chinh sach v& Quyen riéng b cd
Er2n trang mang wwe taboorp. cor.au.

Tat ca moi su' viéc xay ra s& duide ghi chép lai trong S8 Banh bac cd Trach nhiém cla
diérn chii.

7. Cam k&t brude

Taboorp khuyén khich va dng hd tat ca Bai ly dude cdng nhan khuyén than cho
chdi Keno nén gidi han thdi gian va s8 ti#n danh bac tdy theo hoan canh cla
rinh.

Bifm chdi Keno cling b cac bang bao khuyen cao than chd "dat gidi han va nén
tuan theo" tai mai may Keno. Ngoai ra, Sach Hudng dan chai Keno cling o théng
kin v& cac tinh huéing cé thé dan d&n I:|Eu tign qua mdac da dinh. Cac tinh hudng
nay gérm co:

+« danh bac hang ngay va thay khd nglmng lai vao gid ddng clfa

+« danh bac trong thdi gian dai, nghia 13, suft ba gid hoac hon khéng ngdmg nghi

= khéng mudn LEp xdc vdi ai trong khi chai, & ndi chuyén vdi ngudi khac, hau
nhy khéng phan g trude cac su0' kién xay ra quanh minh

= Hm cach mugn H8n b nhan vién hoac than chid khac hoac tiép tuc danh bac
vidi nhimg khoan tign thang I&n.

=t hanh vi gay g8, khéng than thién hay d& xic ddng trong khi danh bac

= rang gff lai nhiing khoan thua I&n

«  khi cam thay cang thang hoac khéng vui

« mat kifm soat i ufing rudu qua M

Cac Bai Iy dude cbng nhan va nhan vién tai diém chdi s& hd trd than chl nao cho ho biét

rminh da quyét dinh tr gidi han truidc khi chai, bang cach khuyEn khich ho gilr ding

quyEt dinh b gidi han nay.
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8. Chinh sach vé Banh bac ddi vdi Nhan vién

Tat ca nhan vién cia Tabcorp dude w€u cau tuan thd theo Chinh sach vé Banh
bac ddi vdi nhan vién clia Tabcorp. Lam dung theo chinh sach nay la dbi hdi gat
gao dé lam viéc hoac hop dBng vii Tabcorp. Khéng tuan tho dudic xem nho vi
pham nghiém trong mit chinh sach then chat.

Chinh sach nay dat ra nhigu loai gidi han khac nhau v& kha nang nhan vién cla
ching téi tham gia hay dinh liu bang cach nao khac vao cac hoat ddng Keno do
ching téi digu hanh, khi dang lam viéc hay ngoai gid lam. Bigu nay bao gm
khéng cho phép cac nhan vién coa ching 5 duide tham gia chdi Keno khi dang
larmn vigc, b phi day la mdt phan trach nhiém chinh thde cda nhan vién.

Mhan vieén tai di€rm choi Keno khéng dudc phép choi Keno trong khi dang lam viéc
{bao gérin ca nhimg lic nghi gitra ca) trid phi dudc yéu cadu chai nham thuc hién
cfing vidc thuting 18 cda minh. Cac diém choi ¢d chid nhan va hoat déng déc 1ap
wili Tabzorp d8u cd cac chinh sach nghiém cam nhan vién khéng dude phép danh
bac khi dang lam viéc {bao gdm ca nhimg [de nghi gidea ca). Chang & cing
khuy&n khich cac diérn chdi nay ap dung cac chinh sach lién quan d8n viéc nhan
vién tharn gia vao cac san pham cd bac tai di€m choi cd bac d6 trong nhirmag e
khéng lam viéc.

Mhan vién dude huan luyén v& danh bac cd trach nhiér khi mé bat dau nhan
vigc lam. Bat ci' nhan vién nao ndi la minh cd van d& v& danh bac s& dutic chuyén
d&n Vién chie / Giamn dfic Tru'c phu trach Banh bac od Trach nhiém tai di€m chai.
Moi ti€p xdc vdi nhan vién cho thay o van 48 danh bac =& dién ra trong pham vi

ESN trong quy®n riéng tv' cda nhan vién nay.

=3 Cac Dich wu Ho trd

Keno trung bay cac thdng digp v& il bac cd trach nhiém 4€ bao dam cac thing
tin w8 dich vu hé trd danh bac ludn san ob cho than cho va/ hoac gia dinh cda ho,
ndi nao ho s& dudc trd giop nham kiém soat van g8 danh bac. Keno cam két tang
curiing cac duding day lién lac gilra dai ly Keno va cac dich vu trg gidp danh bac co
van dé d dia phudng, k€ ca xic tién cac cudc gap thuding xuyén véi cac dich vu
Giop g8 ngudi Banh bac (Gambler's Help) tai dia phuidng.

Bi€n hinh nhimg cudc gap gif nay co the la:

« B8 chic cac bufi huan luyén nhan vién hang nam, do dich vu Gidp a8 ngui
Banh bac tai dia phudng digu khién i

« nhimg cubc hop thuting xuyén / hai 130 mai nam gidla quan |y vién/ diém choi
Keno va dich vu Giop 8 nguii Banh bac

Chi ti€t cac cubc gap nay s& dudc luu tai HB sdf 56 sach vB Banh bac cd Trach
nhiérn, d€ tai phéng choi bac/ dai ly Keno. Chi ti€t cudc hop phai bao gbm:

+  thii gian va ngay thang cudc hop

+  nhimg ngudi tharm dy' hop

+  cac d8 tai ban luan

+  cac d8 muc hanh 3&ng/ két qua sau cubc hop
+  ngay thang cubdc hop k& Ltiép
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10.

11.

Than chu Khigu nai

Than chi cé khi€u nai vB bd Quy tac nay nén truc ti€p vigt the tdi:
Responsible Gambling and Compliance Manager

Tabcorp

GPD Box 19432

Melbourne YIC 3001

E-mail: Kenorequlatory@taboorp.cori.au

Than chi cd khi€u nai gi v& viéc diém chdi ap dung b Quy tac nay nén viek tho
thang cho ban quan Iy diém choi. Moi khifu nai s8 dudc Tabcorp kKi€m tra € bao
dam cd ching cd lign hé d&n viéc thi hanh bd Quy tac.

Khigu nai dich wu phuc vu than chd hay cach digu hanh choi Keno can bruc tiép
i dén quan ly diém chaif nhan vién dang lam nhigérm vu. Khifu nai s& dudc digu
tra nhanh chdng va kin dao. Mé&u b quyét dinh khéng diéu tra khi€u nai vi khing
li&n hé d&n viéc ap dung bd Quy tac nay, nautii khi€u nai s& dude théng bao 1y
do.

Trong qua trinh digu tra khigu nai, théng tin cod thé dut'c 1ay t nhan vién cd lién
quan J&n viéc nay. MEu khifu nai cd can of, ngudi khigu B8 =& duide théng bao két
qua khigu nai. Thdng tin s& dude cung cap cho VCGLRE néu cd yéu cau.

ME&u khdng thé dudc giai quyét & cap diém chai bac hay bdi Tabcorp, khiu nai s&
durde chuy&n d€n Vién cac Trong tai va nha Hoa giai Ue (IAMA) J€ giai quyEt.

Ben nao cd lign hé d&8n vu khifu nai déu cd theé lién lac vdi IAMA, BE€ bat dau mdt
v khifu nai, mdt trong hai bén b thé vao dia chi mang cla IAMA

Cerww.iama.org.au), tai xudng mau don Giai quyét Tranh chap (Dispute Resolver
form) va chuy&n ddn nay d€n IAMA sau khi da dign va dinh kém chi phi phai tra.

Mgudi hda giaif trong tai s& lién lac vdi ca hai bén d€ gidp tim ra mét giai phap.
Ghi chi: C6 the phai tra chi phi cho nhimg khigu nai dugc gdi d8n TAMA nhé giai
quy€t. Tat ca cac Bén d8u dudc khuyén khich cf tim cach giai quyét su viéc & cap
diém chi bac trudc khi nhé chuy@n gia hba giai.

Tai lifu v& moi khifu nai can phai dudc [uu trong HB sdf S8 Banh bac cd Trach
nhiém d€ VCGLR xem khi cd yéu cau.

Tré wi thanh nién

Tré vi thanh nién danh bac la viéc bat hop phap. Cac diém choif dai ly Keno s&
trumg bi€n bao & nhimg ndi cd ban Keno nham théng bao d&n cac than chi biék
B [Bnh cam nay.

Toan thé nhan vién phai ddi xern bang chimg tudi tac néu ho khéng biét chac
than chi nao g6 da it nhat 18 tudi. NEu khdng xuat trinh gidy té by than cd hinh
d8 kigrn chima, than chd nay s& duidc veu cau rdi phong/ khu vwe danh bac cd
ban Keno.
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12.

14.

15.

Mai tru'dng Banh bac

Than chd choi Keno s8 duidc khuyveén khich nén d8u dan tarm nghi danh bac va
khéng tham gia o bac qua lau hay qua d6. Khuyen cao nay cd the dudi dang i
loan bao vB mit su kién sap xE€p trudc. Cac su kién nay oo thé la:

#* |oan bao da &&n gidf udng tra sang
#* loan bao mét cudc rat tham trang thedng cho thanh vién;
«  khdi sy mét s8 hoat déng nho mé nhac budi sang.

BEfng hd 1dn dudc dat & tat ca khu v chinh coa di€m chdi bac 88 than chd bigt
durde théi khac qua di. Nhan vién di€m chai cling =& bao giti gidc khi théng bao
cac hoat déng cua diérn choi.

Giao dich

Cac di€r choi Keno khéng tra ti#n mat cac chi phifu cia than chi, k& ca tra én
chi phi€u cho vifc choi Keno. Mt bi€n bao ghi rd diBu nay dudc dat tai quay thi
quy hay gan chd Keno trong di€ém chai/ dai ly Keno.

Tign thang Keno s& dudc tra toan phan hay mot phan bang chi phigu néu than
chi o wéu cau.

Quang cao va khuyeén mai

Tat ca quang cao ve Keno do Tabcorp hay dai dién thuc hign phai tuan tha theo
luat phap, quy dinh va quy tac cia Lién bang va tifu bang, cd li#én quan d€n
quang cao hay khuy&n mai cac san pham Keno, bao gim bd quy tac dao dic
quang cao dude Hiép héi cac nha Quang cao Qulic gia Ue (AANAY chap thuan.

Mgoai ra, chiang tdi cing bao dam cac tai lidu quang cao Keno sé:

« khing gia mao, danh It hay gian lan w8 i 1€, giai thoding hay cd may thang
bac

v& ban chat khéng =ic pham hay khéng ding dan

khfng tao &n tudng rang danh bac la chién luwige hop Iy 8 ki€m tign

khéng khuyen khich ding rogu trong khi mua san pham danh bac

trudie khi cBng b, phai cd su bang 18ng cda nguii duidc xac nhan thang giai
s& khéng nharm d8n hay nham hap dan tré vi thanh nién, va khing <uat hién
clng vdi mat & nghi, su kién hay quang cao ién quan 3&n tré vi thanh nién.

Thu'c thi Bo Quy tac

B& Quy tac Ung x Banh bac Keno cd Trach nhigém cla Tabcorp nam trong nhimg
tai lifu hudng dan dua cho a8t ca nhan vién mdi ngay khi bat dau nhan viéc vdi
Taboorp wa 380 cac nhan vién tai dai Iy Keno.
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Cac van d& do nhan vién hay than chd néu ra lién hé d4&8n bd Quy tac nay s& dudc
chuye€n thang d&n Giam dfc, Ban Bi&u hanh Chaoi bac, cla Tabcorp qua thu dién
b Kenoregulatory @taboorp.com.au, the: Responsible Gambling and Compliance
Manager GPO Box 1943, Melbourne VIC 3001 hoac dién thoai s8: 02 9218 1441,

16. Tai xét duyét

BO Quy tac nay dudc xét lai hang nam nharm bao dam tuan thi theo tat ca yéu
cau phap Iy, k& ca nhimg chi thi cia B& trudng. Viec k&t lai nay nhan v kién phan
hé&i cla tat ca nhomg ben cing chia =& quyn Idi, bao gdm nhan vién dai ly Keno,
nhan vién va quan ly vién diém chai/ Keno, than chd va moi ¥ ki€n phan héi br
cac dich vu hb trd nguii danh bac cd van de.

Ching thi cfing cé thé thu'c hieén danh gia thérm v& BG Quy tac nay trén can ban
ct nhu cau, khi céd nhimag thay ddi dang k& trong 1anh vuc Banh bac cd Trach
nhiérn. Nhimg thay d8i dude yéu cau =8 dude thuk thi.

Phign ban cap nhat cla B& Quy tac nay phai dudc Uy ban Bigu hop CF bac va
Rufu bang Victoria chap thuan truide khi phat hanh. Sau khi duidc chap thuan,
phién ban cap nhat cia B& Quy tac nay s& cd & cac dai Iy, diém choi Keno va trén
trang mang www . tabcorp.com.au cda chang téi.
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